
EDUCATION Bachelors of Arts in English Writing & Media Studies
DePauw University | Greencastle, IN

Information Technology Associates Program (ITAP)
DePauw University | Greencastle, IN

User Experience Design Certification 
Springboard
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Illustrator
InDesign
Photoshop

Adobe XD
Sketch
Invision

Premiere Pro
After Effects
HTML/CSS

SKILLS

Social & Digital Media Specialist
Celadon Group | Indianapolis, IN | 1/17 - Present
Implemented mobile-first design thinking into social media 
strategy increasing community engagement by 20%. Composed 
new and leveraged existing content to engage with Celadon’s 
different platform audiences.

UX & Graphic Design Consultant
DyKnow | Indianapolis, IN | 5/17 -  7/17
Collaborated with all stakeholders to translate product strategy 
and user requirements into full-fledged user experiences. 
Conceptualized and designed digital marketing collateral to 
increase customer awareness of new features and nurture leads.

EXPERIENCE

Engagement Coordinator
Moser Consulting | Indianapolis, IN | 5/17 -  7/17
Coordinated and communicated learning event logistics. 
Anticipated future scheduling and resource needs. Scheduled 
and designed email newsletters and social media campaigns. 
Updated and maintained RMA website design and content.

User Experience Intern
Angie’s List | Indianapolis, IN | 5/16 - 8/16
Partnered with multiple stakeholders to translate product, 
business, and user needs into beautiful and easy-to-use 
solutions. Identified opportunities for feature improvement by 
conducting user research. Conceptualized, designed and pitched 
the winning enhancement to Angie’s List product in XTERN 
Capstone competition.

Marketing & Communication Graduate Assistant 
OHIO Campus Recreation | Athens, OH | 7/17 - 12/17
Supervised 11 person marketing team composed of Social Media 
Leads and Designers. Designed consistent style guide for 
digital media content. Oversaw in-house print production, 
internal signage, and marketing budgets. 



Larissa Becker   
Assistant Director, Marketing, Communications & 
Member Services at Ohio University Campus Recreation
(740) 593-9912 | keiser@ohio.edu

REFERENCES

Abbey Sullivan   
VP of Strategy and Operations at DyKnow
(765) 620-2368 | asullivan@dyknow.com

“Kristin’s work is fantastic. She meets every deadline we set for 
her. She’s very easy to work with, and always seems to be able 
to decipher even the vaguest request from me. She is very 
flexible, all while maintaining her own unique style.”

- Christiane Wisehart, Assistant Director of Digital and
Academic Services at The Prindle Institute

TESTIMONIALS

“If there’s one word that I would use to describe Kristin it would 
be executor. She consistently delivered high-quality UX work 
throughout her internship and sought out feedback to refine 
her detailed designs. She proactively created a UX research 
study, which provided her intern team with valuable insights 
ultimately winning an organization wide competition out of 30 
interns. Kristin would be a great asset to any team.”

- Christina Dunbar, Senior UX Research at Angie’s List

“Among our interns, I can always be confident that Kristin is 
a worker I can depend on to handle extra responsibilities and 
make sure the job gets done. In addition to her enthusiasm, 
easy going nature and willingness to take on a leadership or 
volunteer role, Kristin balances her accomplishments with 
experiences of working through challenges. By sharing the full 
picture of her success, she demonstrates her resilience and 
problem-solving skills while modeling for others how to 
navigate around a tough obstacle, reminding peers and 
colleagues they’re not alone.”

- Brandy Richmond, DePauw University 
Information Technology Associate Program
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